MEMORANDUM OF AGREEMENT
between
Lane Community College (LCC)
And
Lane Community College Education Association (LCCEA)

This memorandum of agreement (MOA) reflects the agreement between Lane Community
College Education Association (LCCEA) and Lane Community College (LCC) regarding office
hours. All terms of the LCC-LCCEA Collective Bargaining Agreement and associated
Memoranda of Agreement remain in effect.

Definition: An office hour is a pre-determined and published 50-minute time slot when an
instructor is available to meet with students. An office hour may be held face-to-face or via
synchronous online communication (including chat, video conference, etc.).

1. Contracted faculty will be generally available, e.g., responding to email, holding office
hours, or otherwise communicating with students, whether in-person or online, every day
of the work week. Instructors (contracted and part-time) will have at least one scheduled
office hour each week for each section taught, not to exceed 5 hours per week if more
than five sections are taught. Instructors teaching less than 1.0 FTE (contracted and part-
time) will hold scheduled on-campus office hours no less than one day per week, unless
teaching entirely online. Efforts shall be taken to schedule office hour/s at a time
convenient for students enrolled in the class section, with consideration to program
scheduling. Any exceptions to the above practices must be approved in writing each
academic year by the division or department dean or director.

2 The outdated “instructor hours on campus” procedure has not been in effect for many
years and shall be removed from COPPs and any other College policy / procedure

catalog.
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